
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMWISSION 

In the Matter of: 

INVESTIGATION INTO ABANDONMENT OF ) CASE NO. 
SERVICE BY K&N WATER SERVICE 1 91-432 

O R D E R  

K&N Water Service ("KhN") is a water utility as defined by 

KRS 278.010(3)(d) since K&N furnishes water to the public for 

compensation. Therefore, K&N is subject to the regulatory 

jurisdiction of this Commission pursuant to KRS 278.040. 

On August 8, 1991, K&N had a preinspection of it performed by 

Commission staff. This preinspection revealed numerous 

deficiencies in regard to Commission regulations and Kentucky 

Revised Statutes. A pre-inspection letter listing these items, 

which is attached hereto and incorporated herein as Exhibit A, 

Was mailed to K&N on August 14, 1991. 

On October 8 ,  1991, the Commission sent a letter to K&N 

advising them that Kentucky law requires Commission approval 

before utilities are allowed to discontinue service to its 

customers, and requesting that the application be filed no later 

than October 16, 1991. On October 15, 1991, the Commisaion 

received a letter from K&N, attached hereto and incorporated 

herein as Exhibit B, advising the Commission that they plan to 

abandon the system as of December 31, 1991. The letter stated the 

reason for the abandonment to be that it will not be financially 



feasible to continue operating the system in compliance with 

Commission regulations and statutes. 

KRS 278 .020(4 )  requires that no person under the jurisdiction 

of the Commission shall abandon any utility without prior approval 

by the Commission. 

Having reviewed the evidence of record and being Otherwise 

sufficiently advised, the Commission finds that further 

information is needed to determine whether the abandonment of 

service should be approved by the Commission. 

IT IS THEREFORE ORDERED that: 

1. An investigation shall be and it hereby is opened to 

determine whether the abandonment of service by K&N is in the 

public interest and should be approved by the Commission. 

2. K&N shall continue the operation of its water service 

until it obtains approval of the Commission. 

3. K&N shall file the following information with the 

Commission within 10 days of the date of this Order. K&N shall 

furnish with each response the name of the witness who will be 

available for responding to questions concerning each item of 

information should a public hearing be required in this matter. 

(a) Provide a list of K6N's customers with their full 

names and addresses. 

(b) Provide information describing any alternative 

water supplies that K6N's customers may receive. 
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Done at Frankfort, Kentucky, this 25th day of Novmber, 1991. 

PUBLIC SERVICE COMMISSION 

Commissioner 

ATTEST: 

xecutive Director 



August 14, i Y Y l  

Y T .  21.15 Nafanjo 
Partner 
K 6 N Watef Service 
P. 0. B o x  65 
Clinton, K Y  42031 

;lea: M r .  Na:anjo: 

On August 8, 1991, a pre-inspection of K 6 N Water Service 
was made to review its Eacility operations and oEEice procedures 
€or compliance with the Kentucky Revised Statutes ( K F S  2 7 8 )  and 
the Public Service Commission Regulations ( 8 0 7  KAR). 

This pre-inspection will be used as an informative critique 
whereby the utility can evaluate how its current proceduras ca:o 
according to KRS 278 and 807 KAR. The Commission staEE will 
return to K 6 N within a 6 to 9 month period to reevaluate how 
many of the following deEiciencies have been corractsd. The 
following deficiencies were noted during the August a, 1991 
pre-inspection. 

1. The utility is not providing suEEicient 
inEormation on its water bills in accordance 
with 807 KAR 5:006, Section 6. 

2. The utility does not meter its water service 
to its customers. In accordance with 
Commission regulations ( 8 0 7  KAR 5:1166, Section 
14) all water sold by a utility shall be upon 
the basis oE metered volume sales except €or 
the Eoliowing: temporary service, public and 
private Eire protection service, o r  water used 
€or street sprinkling and sewer Elushing. 
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3 .  

4 .  

5. 

6 .  

7. 

8 .  

9. 

10. 

K 3 N should begin now to develop plans for  
installing uater meters on each customer's 
service. As K h i i  may Ue d u a ~ e  xiis 2 7 Z  ioaa 
revised the law regarding "tapping fee". This 
law allows any utility which is engaged in 
distributing or furnishinq of water to o e  for 
the public, €or compensation, may, subject to 
the approval oE the Commission, make a charge 
or "tapping fee" €OK installing service to its 
customers. The "tapping Eee" shall include 
chargas € o r  d service tap, meter, meter vault, 
and installation thereof (KHS 2 7 8 . 0 1 5 2 ) .  . .  
The utility is not keeping a record O E  all 
complaints concerning utility service as 
required in 807 KAR 5 : 0 0 6 ,  Section 8 .  

The utility is not maintaining its system mags 
as required in 8 0 7  KAR 5 : 0 0 6 ,  Section l 8 ( l ) .  

The utility is not keeping its records in its 
principal office or other safe storage place 
pursuant to 807 KAR 5 : 0 0 6 ,  Section 19. 

The utility does not have a safety program 
outlined on performance of work', safety 
methods, occupational hazards and artificial 
respiration as speciEied in 807 KAR 5 : 0 0 6 ,  
Section 22. 

The utility has not adopted a procedure for 
inspection to assure safe and adequate 
operation of its Eacilities as required by 807 
KAR 5 : 0 0 6 ,  Section 23. 

The utility is not maintaining a record on 
interruptions of service to include: cause of 
interruption, date, time, duration, remedy and 
steps taken to prevent reoccurrence as 
required in 8 0 7  KAR 5 : 0 6 6 ,  Section S(5). 

The utility does not have a recording pressure 
gauge that can record a continuous 24-hour 
test as required by d07 KRH 5 : 0 6 6 ,  Section 
6 ( 2 ) .  

The utilicy is not perEocming nor keeping 
records oE annual pressure surveys as 
specified by d07 KAR 5 : 0 6 6 .  Section 6(3). 

.. 



1 1 .  The utility he..; ndt I l d v e  3 :nrasuring device 
at each source oE supply and does not keep a 
C'eL ' tJLt j  ui -air: i ~ u c c . i t a s w i  .anri, 'oz ; ,coJu~*.rd 3s 
required oy ~ I J ?  K.4.R 5 : U 6 6 ,  &?tion 7 ( 1  L 2 ) .  

1 1 .  The utility has m 1 e  impcoverents ,and 
extensions dhich +?re not .i,?sif3ne I by an 
engineer reyistererl i n  the State of Kentucky 
pursuant to 8U7 KAR 5:066, Section 8 .  

13. The utility has 8txtan.led a .%mall diameter 
water main in excess of the .listance allowed 
by 8 0 7  KAR 5 : 0 6 6 ,  Section 11.  

1 4 .  The utility is not prnvi<jinq to its custome:~ 
information regarding the chemical constitu- 
ents and bacterioloyical standards pursuant to 
8 0 7  KAR 5 : 0 6 6 ,  Section 3(1). 

15. K 6 N shall, as ta rates or service, not give 
any unreasonable preference or advantage to 
any person or subject any person to any 
unreasonable prejudice or disadvantage, or 
establish, or maintain any unreasonable 
difference between localities or between 
c las ses  o€ service for doing a like and 
contemporaneous service under che same or 
substantially the same conditions as required 
in KRS 2 7 8 . 1 7 0 .  Discrimination as to rates or 
service - Free or reduced rates and services. 

Upon receipt of this letter, K 6 N should begin appropriate 
action to correct any noted deficiency not meeting the Commis- 
sion's regulations. If you should need any clari€ication 
regarding any of the above deeiciencies, please feel free to call 
me at ( 5 0 2 )  5 6 4 - 2 1 3 3 .  

Sincerely, 

\(.\U\Z 
K. Hichael Newton 
Utility Investigator 

KMN:aem 



O c t o b e r  10,  1 9 9 1  

RECE6WEkJ 
Mr. L e e  M a c C r a c k e n  
P u b l i c  S e r v i c e  C o m m i s s i o n  
730 S c h e n k e l  L a n e  
P .  0. Box 615 
F r a n k f o r t ,  K Y  4 0 6 0 2  

OCT 1 5  1991 
VUBLlC, SLHVICt 

COMMISSION 

Dear Mr. M a c C r a c k e n :  

I am w r i t i n g  i n  r e s p o n s e  t o  t h e  s u g g e s t i o n  m a d e  by 
Mr. M i k e  N e w t o n  t h a t  w e  a d v i s e  y o u  o f  our p l a n s  t o  c l o s e  
K & N WATER SYSTEM a s  o f  D e c e m b e r  31, 1991. Our s y s t e m  i s  
v e r y  s m a l l ,  a n d  we do  n o t  f e e l  i t  i s  f i n a n c i a l l y  f e a s i b l e  
f o r  us t o  c o n t i n u e  o p e r a t i n g  a n d  s t i l l  c o m p l y  w i t h  t h e  r u l e s  
a n d  r e g u l a t i o n s  p l a c e d  u p o n  us by t h e  P u b l i c  S e r v i c e  Com- 
m i s s i o n .  

i n t e n t i o n  o f  l e a v i n g  a n y  o f  our c u s t o m e r s  w i t h o u t  w a t e r .  
We w i l l  m a k e  s u r e  e v e r y o n e  h a g  m a d e  o t h e r  p r o v i s i o n s  f o r  
water s e r v i c e  b e f o r e  c l o s i n g .  M i k e  N e w t o n  s u g g e s t e d  t h a t  
p e r h a p s  e a c h  c u s t o m e r  m i g h t  w i s h  t o  b,uy e q u a l  s h a r e s  i n  t h e  
c o m p a n y ,  t h e r e b y  e l i m i n a t i n g  t h e  c l a s s i f i c a t i o n  a s  a p u b l i c  
s e r v i c e .  H o w e v e r ,  I u n d e r s t a n d  t h a t  six f a m i l i e s  h a v e  t h i s  
w e e k  c h o s e n  t o  e i t h e r  d r i l l  w e l l s  or h o o k  o n  t o  a n o t h e r  w e l l .  

F i r s t  o f  a l l ,  we w i s h  t o  make  i t  c l e a r  t h a t  w e  h a v e  no 

We h a v e  h e a r d  t h a t  some o f  our c u s t o m e r s  a r e  t h i n k i n g  
t h a t  our p u r p o s e  i n  c l o s i n g  i s  t o  f o r c e  e a c h  o f  t h e m  i n t o  
h a v i n g  w e l l s  d r i l l e d ,  s i n c e  t h i s  i s  our m 6 i n  p r o f e s s i o n .  
I n  answer t o  t h i s ,  we a r e  c e r t a i n l y  n o t  t h e  o n l y  w e l l  d r i l l e r s  
i n  t h e  a r e a ,  a n d  t h e y  a r e  n o t  o b l i g a t e d  t o  us i n  a n y  w a y .  A s  
a m a t t e r  o f  f a c t ,  o n e  c u s t o n i e r  h a s  a l r e a d y  h a d  a w e l l  d r l l l e d  
b y  a n o t h e r  o u t - o f - s t a t e  d r i l l e r .  Our m e i n  r e a s o n  f o r  d i s c o n -  
t i n u i n : :  o p e r a t i o n  is s i m p l y  b e c a u s e  w e  c ~ n n n o t  w i t h s t a n d  t h e  
f i n a n c i a l  b u r d e n  i c , i posed  u p o n  11u by t h e  r e q u i r e m e n t s  o f  t h e  
P u b l i c  S e r v i c e  C o m m i s s i o n .  T h e  p r o f i t s  € . r e  v e r y  s m a l l  when  
c o m p a r e d  t o  t h e  time 6 n d  ; i i e r g y  r e d u i r e d  t o  o p e r e t a  a systea 
o f  t h i s  t y p e .  S e v e r a l  times D p u ~ i p  h a s  q u i t ,  a n d  w e  :lave h e 6  
t o  a b s o r b  t h e  c o s t  i n  o r d e r  t o  k e e p  t h e  syste , . :  g o i n ? .  

On O c t o b e r  1 8 t h  we p l a n  t o  h o l d  h m e e t i n g  w i t h  t h e  
r e n i o i n i n g  c i ~ . ~ ; t o ~ c r s .  tiur J u d b e  E x c c u t i v c  Greg P r u i t t ,  a 1 u 1 1 ~  
w i t h  a r e p r e s e n t a t i v e  f r o i u  t h e  tiealt!i D e p a r t ? ~ e n t  w i l l  b e  i n  
a t t e n d L n c e  t o  a d v i s e  o n  l e g a l  a n d  h e a l t h  matter:.. 

I f  y o u  hGve  a n y  f u r t h e r  ~ u e s t i o n b l  ss t c  t l ~ e  r r a so l l s  for 
our d e c i s i o n  i n  t h i s  r w t t e r ,  p l e e s e  d o  n o t  h . ? s i t a ' i e  t c  c a l i .  

/ 


